STUDENTCARE

Subject: Student Health Plan — COVID-19 Update

Hi [NAME],

On behalf of your student association, we'd like to share some important information
about your student Health & Dental Plan as it relates to the new coronavirus
(COVID-19).

With presumptive and confirmed cases in various provinces across Canada, we thought
we would share answers to the most commonly asked questions for those covered by
the Travel Plan. Click here for the FAQ, which will be continually updated as we
monitor the situation.

In partnership with Dialogue, a virtual platform that provides progressive health care
online and via your mobile phone, Studentcare also wishes to announce access to
Chloe by Dialogue.

We encourage all Plan members to consult Chloe, a free, automated online medical

assistance tool created by Dialogue to provide the latest public health-care information
to help prevent COVID-19 infection.

Here are some additional recommended sources of information:

e Government of Canada

e World Health Organization
e Global Affairs Canada

Stay safe and healthy,
Your Plan administrator, Studentcare


http://www.studentcare.ca/RTEContent/Document/EN/COVID-19/EN_Studentcare_MBC_COVID-19_FAQ.pdf
https://covid19.dialogue.co/#/
https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19.html
https://www.who.int/emergencies/diseases/novel-coronavirus-2019
https://www.international.gc.ca/gac-amc/index.aspx?lang=eng
https://www.international.gc.ca/gac-amc/index.aspx?lang=eng

